Financial wellbeing tips for small and family business owners video transcript
Meet me in the middle of the day,
Let me hear you say that your cash flows okay. 
I’m Bruce Billson the Australian Small Business and Family Enterprise Ombudsman, and I probably shouldn’t sing, but my message is important. 
I was trying to get your attention. 
Owning and leading a small or family business is a big responsibility. 
Yeah, there’s joy there at times, but the challenges there are real. 
And one of the real challenges that we’re hearing more about is the concern around financial hardship and that these current times are making that a big source of anxiety for small and family business owners. 
But there is some good news. 
A bit of planning, a bit of preparation can really help. 
By regularly spending some time taking care of the financial wellbeing of your business, you can reduce the anxiety and put yourself and your business in the best possible space to have a good, healthy, financial position. 
Here’s a few things that you can think about. 
If you are thinking about accessing finance, check out AFCA, the Australian Financial Complaints Authority. I know if it was me, I probably wouldn’t take a loan off a business that wasn’t an AFCA member because there are safeguards in being an AFCA member. 
Not all financiers to small business are, but if they are an AFCA member you can get some redress under certain circumstances. 
Make sure you’ve read the contract in the agreement before signing, know what you’re getting into, and if your business is struggling, don’t delay seeking help. 
Speak to your accountant, your financial advisor, your trusted business advisor to get the help you need and to develop a plan to get you back on the right path. 
Check with your local chambers of commerce, those industry associations and peer groups often have resources and wisdom from other small business owners that can be really helpful at times of financial distress.
And check out our website. On our webpage, we’ve got a financial wellbeing resource. 
Check out the ASBFEO website. 
There’s a few tips in there where you can get some help. Financial Counselling Australia. They’ve got a debt helpline for small business. Its free, its independent, its confidential, it might help. 
The Tax Office can also be quite helpful. Yes, you have tax obligations, but the Tax Office is prepared to work with small businesses that are experiencing financial hardship and meet their obligations. 
And if you are in a dispute, our Assistance Team can possibly be your best source of help available. Try and check it out yourself. Work out those problems with resources that we can provide.
But if help is needed, our Assistance Team can be really vital. 
And if your financier or bank is expecting you to make payments that you are expected to meet, get on the front foot. Reach out to them and see what sort of assistance and even hardship support they might be able to provide. 
And if it all gets so much that you’re a bit overwhelmed, don’t forget the Beyond Blue NewAccess for Small Business Owners resource line. That’s a coaching program designed, one-on-one telehealth with a small business, experienced, trained practitioner to help you navigate those times of financial distress. 
But above all, don’t wait, get out early, get that help and that will get you on track to get the best possible outcome for you and your business. Because that’s what we’re about. 
Because we know a healthy, small and family business leader adds to healthy, small and family businesses and that’s great for our economy and great for our community. 
It’s worth checking out. 
 
